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	DEALING WITH VIOLENCE AND AGGRESSION



The use of physical restraint should only be used  in an emergency when a resident becomes physically aggressive towards a fellow resident or a member of staff.  Any restraint must be used within the MCA/DOLS guidance from CQC a copy of which is kept in the policy file with policy 80.
The staff member dealing with the situation should attempt to prevent any injury to other residents or staff members as well as him / herself.  The following is to be used as a guide.

1. Call for immediate assistance
2. Try to stay calm and attempt to defuse the situation by speaking slowly to the aggressor
3. Hold the aggressor’s hands firmly by his sides to prevent him/her hitting out
4. If the aggressor is already hitting out, approach the person from behind.  Clasp his/her two arms firmly behind his/her back and hold at the elbows with your arms
5. Hold this position until the aggressor relaxes.  Alternatively, attempt to move to a safe place whilst maintaining a firm hold until help arrives
6. Immediately relax hold as soon as it is safe to do so
7. Report incident to the nurse in charge

8. Record the incident on a CQC Notification form and in the resident’s daily report
9. Hold a debriefing session as soon as possible in order to establish the sequence of events and to see if there were any antecedent causes.  This will help to evaluate if management was optimal
All staff will be offered annual training in dealing with challenging behaviour.
