	Rodwell Farm Nursing Home
	POLICY NO: P-31

	
	Date reviewed

Dec 2010
	Issue No.
2

	
	Page 3 of 3

	EMERGENCIES & CRISES



We are aware that an emergency situation can arise at any time, through the most unlikely of circumstances and we need to ensure that the home has made contingency plans to deal  with such occasions.  See also Business Continuity Plan kept in Managers office.
Our first duty in an emergency is to preserve life.  This, ultimately, means preserving our own lives.  By ensuring our own personal safety at all times, we are better placed to be able to help others, contact the emergency services and bring an emergency situation under control.

THE TELEPHONE LIST OF CONTACTS FOR USE IN EMERGENCY IS KEPT IN THE RN OFFICE
Each staff member should be aware of the following as part of their initial induction training:

· What constitutes an emergency?

· Where the emergencies and crises policy and list of emergency telephone numbers are kept

· What information the emergencies and crises policy contains

· Where is the nearest emergency exit at any time?

1. HANDLING AN OUTBREAK OF FIRE

See Procedure in the event of a fire (Policy Number P-21)

2. HANDLING A FAILURE IN THE ELECTRICAL POWER SUPPLY

The arrangements and measures to be taken in the event of a failure of the electrical 
power supply at the Home is as follows:
2.1 "Power Failure" will be taken to mean the complete failure of the Home's power supply 
2.2 As a back-up the Home is equipped with an Emergency Lighting System which is tested and maintained on a regular basis
2.3 If power fails the following action will be taken:

2.3.1 The Emergency Lighting System is set to be triggered upon failure of the Home's main electrical circuit.

2.3.2 All staff must take care to switch off electrical appliances in use at the time of the failure. This is especially critical for kitchen equipment.

2.3.3 There is a list of the emergency telephone numbers of key local services kept in the RN office. The emergency number of the electrical supply company will be called by the Manager or Person-in-Charge, in order to ascertain the problem and to verify how long repairs will take and therefore the length of the power cut.

2.4 Depending upon 3.3 above, at the discretion of the Manager or Person-in-Charge contingency plans may need to be put into practice for the following:

2.4.1 If the cut is expected to be in excess of three hours Manager or Person-in-Charge will call Power Call who will provide the Home with an emergency generator.  Meanwhile, if the Manager or Maintenance Manager are not available then Person-in-Charge should telephone BoxCom using the procedure on the notice in RN Office.  BoxCom will attend prior to the generator arriving.
2.4.2 Freeing anybody that may be trapped in a passenger life.  The procedure for freeing passengers is kept in the lift motor cupboard.  In the event of failure to free passengers call fire brigade for assistance

2.4.3 Evacuating the Home on a temporary basis (if, for example, the loss of power has lead to a breakdown in the Home’s heating system)
3. HANDLING A BREAKDOWN OF THE PASSENGER LIFT

The arrangements and measures to be taken in the event of a mechanical or electrical 
failure of a breakdown in the passenger lifts is as follows:
3.1 Upon breakdown of a lift, the Person-in-Charge will telephone the emergency telephone number of the life servicing contractor
3.2 If people are trapped within the lift, Person-in-Charge will take steps to free passengers
3.3 Consideration will be given to summoning the Fire Brigade to force the life doors and to free trapped occupants safely

3.4 Regular reviews will be made of the frequency of equipment breakdowns.
4.       ACTION TO BE TAKEN IS CASE OF MISSING RESIDENT


  See Procedure to deal with missing resident (Policy Number P-22)
5.       DEALING WITH ACCIDENTS IN THE HOME

  See Procedure to deal with accidents (Policy Number P-33)

6. FLOOD OR CESSATION OF WATER SUPPLY

  Person-in-Charge to telephone plumber to attend

7. GAS LEAK

  Person-in-Charge to telephone gas board for emergency call out
8. EVACUATION OF RESIDENTS AND TEMPORARY ACCOMMODATION


  In the event of it being necessary to evacuate residents we have an agreement with 
  Howard’s Residential Home who will offer temporary accommodation for our residents

