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	FIRST AID POLICY



1. All Registered Nurses and heads of units must attend First Aid training as required by CQC.

2. In the event of a resident or staff member sustaining slight injury as a result of an accident then minor First Aid treatment should be administered.

3. It is the policy of the home that a fully qualified first aider shall be on duty 24 hours per day. This is in line with CQC requirements

4. First Aid kits are available in the Treatment Room and the kitchen

5. All incidents requiring First Aid must be entered into the Accident Book.

6. Severe accidents requiring a visit to hospital should be reported to CQC via the appropriate Notification form.
7. Any accident to a service user should be routinely reported to the relevant GP.

8. If immediate First Aid does not resolve the problem then the person concerned should be referred to the A & E department of the nearest hospital (if staff) and in the case of a resident the GP should be informed if hospital admission is imminent.

9. Staff who treat visitors should first obtain their consent and remember that they are professionally accountable for their own actions and are not acting for or on behalf of the Home.

