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	HANDLING & REPORTING OF ACCIDENTS & INJURIES



1.
Provide the required medical assistance, where trained to do so, for all injuries
2.
The Care Team must (irrespective of how minor the accident and whether or not it involves employees / residents):

2.1
Investigate the circumstances of the accident to establish the causes and prevent re-occurrence.

2.2       Prepare an accident report, outlining the steps to be taken to prevent                recurrence      

2.3       Record the accident in data protected accident book

2.4       In the case of Service users record details in their daily report and inform          family or representative
2.5       Accidents requiring hospital treatment should be reported to CQC via the  

            appropriate Notification; within 24 hours of the occurrence.
2.6      Inform the employer and public liability insurance companies of all relevant       accidents.

3.
Accidents which cause an employee to require hospitalisation for 24 hours or more or result in absence from paid employment for more than three day are liable for reporting under RIDDOR Regulations

REFERENCES:

Form F-33: Accident Book

