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	PROVISION OF SPECIAL CARE FOR RESIDENTS WITH SENSORY IMPAIRMENTS



Because of the nature of the additional handicaps suffered by certain residents, care staff are to exercise extreme discretion in their approach, manner and tending of residents who are handicapped in order to preserve their dignity and feelings.

A: RESIDENTS WHO ARE BLIND:

1. Care Staff must ensure that nothing is moved or re-positioned in the room of a resident who is blind.

2. Care Staff approaching a resident who is blind must inform the resident who they are, and what is going to happen.

3. Residents with sight impairments are encouraged to participate in as many activities for sighted residents as possible.
4. Residents have access to talking books for the blind.
B: RESIDENTS WHO ARE DEAF:

1.
Residents who are deaf are not to be approached from behind or nudged to gain their attention.

2.
Before staff talk to residents who are deaf, they are to ensure that the resident's hearing aids are inserted and switched on.

3.
Staff are to talk slowly and distinctly face to face with any resident who is deaf.

4.
Hearing impaired residents are encouraged to participate in as many activities as possible.

