	Rodwell Farm Nursing Home
	POLICY NO: P-42

	
	Date reviewed
June 2010
	Issue No.
2

	
	Page 1 of 1

	ABUSE TO STAFF



1.
There is a potential for all residents to be abusive either verbally or physically. Abuse can happen for many reasons. These reasons can include; progression of disease, changes to medication, acute episodes of ill health, frustration or basic personality. These out bursts are rarely if ever personal

2.
If abusive behaviour occurs then the Home manager must be made aware immediately.  The resident's GP must be notified and the case discussed with him / her. The matter should be discussed with the family of the resident concerned. A plan of action can them be drawn up to avoid or deal with further incidents

3.
Details of the incident and the action taken should be recorded in:

3.1
the resident's care records; unless after discussion the resident indicates a preference for the information to remain private.   In these circumstances a confidential report will be produced in paper form only and the report filed in the resident’s case notes. Their choice should be respected at all times.  However for serious incidents the Manager may deem it necessary to share this information with the relatives, care team, and other professionals
3.2 the staff member’s personnel file
3.3 for serious incidents a Form Regulation 37 should be sent to CQC
