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	RESIDENT DISCHARGE PROCEDURE



A: OBJECTIVE:

To define the procedure for discharging the resident from the home.  This will include transfer to hospital.

B: RESPONSIBILITIES:

Nurse in charge
C: PROCEDURE:

1. The date of discharge will be agreed in advance with the resident and relatives/friends in order that the Care Staff can plan accordingly.  Where relevant, the Local Authority Care Manager should also be informed.

2. Appropriate arrangements for the collection of the resident by relatives, or alternative transport arrangements, will be made.

3. The resident’s clothing and other items of personal property will be collected together and checked off against the original Personal Property Register which was completed when the resident was admitted.  This will include pension books and monies entrusted to the Home for safe keeping.

4. Arrangements should be made with relatives for the collection of personal items of furniture and equipment.  All items will be packed in readiness for collection.

5. If the resident is receiving medication, sufficient medication to last for 2 days should be prepared in readiness for collection by the relatives.

6. If appropriate, a GP’s discharge letter should be prepared and either forwarded to the resident’s own GP or handed to the relatives when the resident is discharged.  If the resident is moving to another Care Home, a discharge summary identifying the resident’s basic needs will be prepared and forwarded to the new address.

7. The following documents will be completed by the Care Team:

7.1. Admissions/ Discharge Register

7.2. Resident Discharge Form

7.3. Occupancy List

8. On the day of discharge, all personal items, valuables and monies will be returned to the resident or relative, and receipts obtained for the same.  The G.P. letter (if applicable) will also be given to the relatives, together with the supply of medication, reference 5. Above.

9. The resident will be dressed in appropriate outdoor clothing, and after farewells, will be accompanied to the transport by a member of the Care Staff.
D:  SELF DISCHARGE AT SHORT NOTICE

In the event of a resident demanding to be discharged at short notice the home will follow the principles of the Deprivation of Liberties Amendment to the Mental Capacity Act 2005 and do the following:

1. Providing there is no question of capacity being an issue the resident’s legal right to take their own discharge will be respected

2. The home will do all that it can to advise and encourage the resident to remain in the home while they plan their discharge in collaboration with their relatives, advocates or friends

3. In the event of the resident demanding to be discharged despite this advice, the resident will be asked to sign a form stating that they are taking their discharge against the advice of the home

4. The resident’s case manager and General Practitioner will be informed.
5. All such discharges must be reported to the Care Quality Commission.
