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	LAUNDRY PROCEDURES



A. OBJECTIVE:

To define the procedure for laundering of residents' personal garments, bedding and linen.

B. RESPONSIBILITIES:

Laundry Manager 

C. PROCEDURE:

Section 1:  Residents' Personal Garments (Routine Laundry):

1.1
Upon Admission of a resident to the Home (ref. procedure P-37), all items of resident's clothing will be checked to ensure that each is indelibly labelled with the resident's name.

1.2
Care Assistants will take the items for laundry from the residents' rooms to the Laundry, as required. Any soiled items will be placed in a red (disolvo) sack 
1.3
The Laundry manager will deal with the laundry in two categories:

1.3.1
Category 1 - badly soiled items, in the red sacks, will be placed directly into the washing machine for sluicing and rinsing before laundering.

1.3.2
Category 2 – the remaining items will be sorted into suitable washing loads, making loads up with items of bedding and linen (from Section 2 below) as needed. Washing loads should be sorted as:

1.5.2.1
Light colours

1.5.2.2
Dark colours

1.5.2.3
Machine wool wash

1.5.2.4
Delicate items

1.5.2.5
Hand wash

1.6
Items are then:

1.6.1
Washed according to washing manufacturer's instructions, or hand-washed as needed.

1.6.2
Tumble-dried.

1.6.3
Ironed.

1.7 Following ironing, items are sorted according to resident's names and placed in the appropriate individual labelled basket to await return to the resident.

1.8 The Laundry Manager will return laundered items in their baskets to the resident’s room.

1.9 Care Assistants will put them away, into the resident’s drawers and wardrobes, and will return the baskets to the laundry.

Section 2: Bedding & Linen:

2.1
The Laundry Manger will collect bedding and linen, and take it to the Laundry.  He/she will then sort it into items for sluicing / rinsing and subsequent wash loads will proceed as for Residents' Personal Garments, section 1. above.

2.2
Following washing, drying and ironing, the Housekeeper will then return bedding and linen to the appropriate linen cupboard.

Section 3: Emergency Laundry (Infected / Soiled Items):

3.1
Care Assistants will take these items to the Laundry immediately in red sacks.

3.2
After sluicing / rinsing, as may be appropriate, the Laundry Manager will wash the infected items separately from all other items. On no account must infected items be mixed with non-infected items. 

3.3
Following washing, drying and ironing, items will be returned to the resident or linen cupboard in accordance with the appropriate sections of 1. and 2. above.

