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	WORKING WITH VOLUNTEERS



This policy is intended to set out the values, principles and policies underpinning this home's approach to working with volunteers.

1.

It is the policy of this home to work positively and co-operatively with volunteers and to appreciate the help and support that they provide for the home and for its residents. However, the home recognises that personal harm to residents, visitors or staff may occur if volunteers are not thoroughly screened prior to their beginning voluntary work at the home, and if they are not given adequate health and safety guidance, and training appropriate to the tasks that they will be asked to fulfil. A volunteer may also breach confidentiality or may give inappropriate advice to a resident or a relative.

2.

Working with Volunteers Policy



In this home:




•
all volunteers will be subjected to rigorous recruitment screening similar to the staff recruitment process and should include an application form, an interview,  2 written references, CRB check and a health check




•
any compliance requirement relating to paid staff will also apply to volunteers carrying out the same tasks.




•
all volunteers should be given clear written guidance of the tasks they will be expected to perform and the Home Manager must ensure that the task list is appropriate, the job description should also point out tasks that the volunteer should not attempt, and those that the volunteer should only carry out with the assistance of trained staff




•
all volunteers should be supervised by a member of trained staff and that the relationship between the volunteer and supervisor is both clear and  unambiguous, the member of staff chosen should be aware of the responsibility on them and should organise regular opportunities to sit down and talk with the volunteer about how they are getting on, about problems encountered and about plans for the future




•
all volunteers should be encouraged to check with their supervisor before taking on work that they are not confident about.

3.

Training

Induction training will be organised for every new volunteer. This induction should cover areas of health and safety such as fire safety, infection control and the recognition of hazardous substances. Suitable training should be offered to the volunteer in all of these areas, if appropriate to their tasks. Training in manual handling of residents is often very appropriate and volunteers should be talked through the health and safety policy that should identify particular risks.

Breaches of confidentiality may be a new concept to many volunteers and a careful explanation must be given to them of why confidentiality is so important.

