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	HANDLING MEDICATION ERRORS



In the event that a medicine is wrongly administered, either by dosage or to the wrong patient, the following procedure should be adhered to:

1. The qualified nurse should immediately contact the GP Concerned and inform him/her of the error.

2. If any medical intervention is required, the GP will visit.

3. The nurse will make an entry in the nursing notes on the daily report, giving specific details of the incident, the error, and any action taken.

4. A regulation 37 report should be completed and forwarded to The Commission for Social Care Inspection if the Manager or GP consider the error serious.
5. The patient should be observed closely for any reaction to the medication.
6. Relatives of the Service User in question should be informed of the incident

7. The medicine container and MAR sheet should be retained.
