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	PANDEMIC FLU POLICY & PROCEDURE



Pandemic flu

A pandemic occurs when a new influenza virus, which people have no immunity to, emerges and starts spreading as easily as normal influenza. The Department of Health works to support NHS preparedness and to reduce the impact of pandemic flu on the UK population.

Pandemic alert phases

Six distinct phases have been defined by the World Health Organization to help global preparedness planning.
Phase 5 indicates that WHO considers a global pandemic to be imminent
When Department of Health notifies that Phase 5 has been reached the home will do the following:

1. Manager to contact all relatives of residents to ask that anyone who has recently visited an affected country should refrain from visiting the home for two weeks and for anyone suffering from flu like symptoms not to visit until they are symptom free

2. Notice to be displayed on front door of home
3. Manager to arrange for ample stock of face masks, disposable gloves, disposable aprons, disposable tissues and Milton tablets
4. Staff to be advised that if they have any concerns over symptoms that they or their families may be suffering to speak to the Manager or nurse in charge before coming on duty
Action to be taken with outbreak of flu like symptoms in one resident:

1. Isolate the resident in their bedroom and commence barrier nursing.  

2. Treatment for affected residents:  keep them warm, offer normal diet and plenty of fluids, give Paracetamol 2 tablets every 6 hours

3. Continue isolating and barrier nursing until doctor advises discontinuance
Action to be taken with outbreak of flu like symptoms in two residents or more:

1. Contact the Infection Protection Unit:  

Telephone: 01372 227331   Fax:  01372 227373

Out of hours emergency telephone number:  0870 238 5156

They will advise the home on actions to be taken and when they will supply and administer the appropriate treatment

Attachments:

Notice for front door

Letter to relatives

TO ALL VISITORS

March 2011
FLU PANDEMIC
As a result of the Department of Health declaring that a flu pandemic is imminent may we respectfully ask you to observe the following to protect the health of our residents:

If you have recently returned from a country where there has been a flu outbreak please refrain from visiting the home for two weeks from the date of your return.

If you are suffering from flu like symptoms please refrain from visiting the home until you are symptom free.

If you have any questions regarding this please do not hesitate to telephone the Manager or Nurse in Charge:  01932 853371
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TO ALL RELATIVES
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FLU PANDEMIC

As a result of the Department of Health declaring that a flu pandemic is imminent may we respectfully ask you to observe the following to protect the health of our residents:

If you have recently returned from a country where there has been a flu outbreak please refrain from visiting the home for two weeks from the date of your return.

If you are suffering from flu like symptoms please refrain from visiting the home until you are symptom free.

If you have any questions regarding this please do not hesitate to telephone the Manager or Nurse in Charge:  01932 853371
