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	EQUALITY, DIVERSITY & HUMAN RIGHTS



Diversity is the acknowledgement and respect of differences within and between groups of people. Equality is the framework that enables opportunity, access, participation and contribution that is fair and inclusive
Residents get the support they need to live the life they choose
This is because our pre-admission assessment and care planning  is person centred and shows an understanding and respect for diversity, including gender (and gender identity), age, sexual orientation, race, religion or belief, and disability 

We achieve this by ensuring that: 

· Appropriate questions are asked about race, age, gender (including gender identity), sexual orientation, disability, religion or belief in our initial assessments

· Our questions are respectful to people’s views (for example avoiding the use of  the terms relationship or partnership when assessing someone who believes that marriage is an important basis for family life)
· Our assessment procedures see diversity issues as equal in importance to other issues 

· We have the capacity to respond to new diverse needs discovered during an assessment process

· We include people’s partners, relatives and significant friends in the assessment process

· Our staff undertake the assessment process sensitively, recognising that  people may find it difficult to disclose some kinds of personal information

Residents needs and goals are met
Residents well being is promoted by their privacy, health and personal care needs being met in a way that is sensitive to their race, age, gender (including gender identity), sexual orientation, disability, religion or belief
We achieve this by ensuring that:

· Our staff take care not to assume that everyone wants things done the same way, and respect cultural differences
· Our staff understand that behaviour which challenges the service may be caused by unmet equality and diversity needs
· Our staff are aware of the need for particular equipment or toiletries to meet the personal care needs of some people
· Our staff understand that treating people with dignity and respect includes being aware of what is important to them
· We have a non-discriminatory recruitment programme whereby we have a diverse staff group.   
· We try to meet residents wishes when assigning staff (for example where ever possible providing male residents with a male carer if preferred)
· We make sure that spouses, partners, relatives or significant others are involved in health care decisions when it is the wish of the person using the service
· We ensure that risk assessments about medication are based upon a sound understanding of the individual diverse needs of the people using the service and that they are not generic, standardised and reactive
Residents rights as citizens are recognised

Each person is treated as an individual

We achieve this by ensuring that:

· We support and encourage residents to follow their personal interests and hobbies

· We have an open door policy for visitors, family and friends are welcome to visit the home at any time

· We facilitate residents participating in the life of the community (for example being able to vote at elections)
· We ensure that dietary needs are respected and met

· Residents can choose where they have their meals
· We provide quiet areas for residents and their families

· We seek advice regarding furnishing and decorating our unit for dementia sufferers
Residents feel safe because the home’s health and safety and safeguarding arrangements respect their human rights and equality and diversity needs

Our residents know how to complain.  They are confident that their complaint is looked into and action taken to put things right

We achieve this by ensuring that:

· Risk assessments are accessible and based upon a sound understanding of the individual diverse needs of the residents using our service

· We ensure that training about safeguarding cover specific issues about race, age and gender (including gender identity), sexual orientation, disability, religion or belief
· Our safeguarding policies recognise that certain individuals may be more open to abuse or neglect because of their race, age, gender, sexual orientation, disability, religion or belief
Our recruitment and training of staff supports the needs of our residents
Residents are well supported by a staff team that is trained, recognises and responds appropriately to their diverse needs and human rights. 

We achieve this by ensuring that:

· Human rights, equality and diversity issues are included in staff induction and continuing training.

· We have a non-discriminatory recruitment programme which has led to a diverse staff group and we try to meet resident’s wishes when assigning staff. We are aware of the impact of the composition of the staff team on the people who use the service. Where possible we try to ensure the staff team reflects the race, age, gender (including gender identity), sexual orientation, disability, religion or belief of the people who use the service
· All our staff are supported to undertake induction and NVQ equality and diversity modules
· Our recruitment procedures take human rights, equalities legislation and best practice into account, and are they fair and consistent throughout
· We encourage our staff to challenge themselves with regard to what they assume about a person’s diverse needs, especially when they have known them for a long time
· Where appropriate, we ensure that people who use the service take part in recruiting the support staff
The home is managed in a way that takes into account and promotes human rights and equality and diversity needs
Residents are treated fairly by a well run home.  Their concerns are responded to in a way that respects their race, age, gender (including gender identity), sexual orientation, disability, religion or belief 

We achieve this by ensuring that:

· Our business plans include equality and diversity issues
· We ensure that the complaints policy is accessible to all people who use the service (For example, we can provide a version in large print if required)
· We monitor complaints to see if there are any recurring themes related to race, age, gender (including gender identity), sexual orientation, disability, religion or belief. If so, we consider how they being dealt with
· We ensure that minority groups feel confident that their concerns will be listened to 
· We understand that people may have a different understanding of what making a complaint means and that certain groups and individuals may be less likely to want to complain
· We ensure that people who make a complaint are responded to with equal fairness. (For example, they all get a full written response in a format they are able to understand, within the agreed timescale)
