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	INFORMATION SYSTEMS AS A SUPPORTING SERVICE



This policy defines how the home monitors, manages and maintains its information systems.
Systems include:

Outlook express for emails

Windows or Vista for documents with all stored on Graham Care Server.
Residata for Care Planning & reporting

TAS accounting package

Internet hosting for home’s website

Management & maintenance:

1. The equipment for our information technology systems is provided by the owner
2. All electrical equipment is PAT tested by our maintenance manager on an annual basis

3. The software programmes are monitored, managed and maintained by an IT Consultant 

4. The IT Consultant is on call for any problems that are encountered on a day to day basis

5. The Residata system is supported by the programme designer who is on call on a day to day basis for any problems encountered

6. Access to all programmes is controlled by the Manager who allocates personal passwords to relevant staff members

Backup:

All our electronically held records are backed up automatically every twenty four hours and held on our own server which is based at a central location outside the home.
